
Fair Point New Hampshire UNE Platform
Performance Assurance Plan Report

P0-1-01-6020 Customer Service Record - EDI NA 2 98 4 975 2.9779 NA 0 NA 0.000
P0-1-03-6020 AddressValidation-EDI NA 715 2965 7.1487 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 9947 -1 5 -0.022 -0.250
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation-CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ~ NA . NA 0 NA 0.000
P0-1-01-6050 CustomerServiceRecord-WebGUI NA 736 159 7.3648 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 986 7 9.8571 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ,... 9947 — . -1 5 -0.022 -0.250

OR Ordering — —

OR-i -02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9978 899 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100 00 110 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 07 11 285 0 5 0.000 0.000
OR-4-16-1 000 % On Time PCN -1 Business Day 99 4 188 0 5 0.000 0.000
OR-4-1 7-1000 % On Time BCN -2 Business Day 99 11 174 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 97 840 0 5 0.000 0.000
OR-6-03-3140 %Accuracy-LSRC-Platform — 0 1 419 0 5 0.000 0.000
OR-1-04-3140 %OT LSRC-No Facility Check-Platform 86 182 -2 5 -0.043 -0.111
OR-1-06-3140 % OT LSRCIASRC - Facility Check - Platform 100 1 0 0 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-06-3140 % OT LSRJASR Rej. - Facility Check - Platform — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC — —

PR-3-01 -3140 % Completed in I Day (1-5 Lines- No Disp) - Platform 4444 2982 702 57 6.84 2.3174 0 — 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- PP - No Dispatch - Platform 508 565 6,592 584 ~ 0.95 -0.5177 0 — 20 0.000 0.000
PR-4-04-3140 %MissedAppointment-FP-Dispatch-Platform 1499 2632 847 38 ~ 5.92 -1.5963 -1 10 -0.043 -0.071
PR-4-02-3100 Average Delay Days-Total-POTS 189 377 454 73 000 1.72 0.7574 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 0 35 0 00 847 38 -~ 0.99 0.3595 0 — 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 000 847 38 ~ 0.00 0.0000 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days- Platform 1239 830 2,002 229 ~ 2.30 1.7800 — 10 0.000 0.000

Pertormance Observations PP Std sampling Pert Wgtd
MR Maintenance 8~ ~epair FP CLEC PP CLEC Ueeatmn brror ~ ~~0re Wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 1 44 4937 ~ 3 075 ~ . 47.9260 -2 2 -0.017 -0.020
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 9542 - 938 ~“~o”~ ~ ‘~ 95.4211 NA 0 NA 0.000

stat, score
MR-3-01-3144 %MissedRepairAppointments-Loop-Platform-Bus 213 224 7 58 5.58 -0.0613 0 10 0.000 0.000
MR-3-02-3144 %MissedRepairAppointments-CO-Platform-Bus 00 870 23 ,.~. 0.0 -1.4442 -i 10 -0.043 -0.049
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 222 38 7 58 2273 5.6 -2.9370 -2 5 -0.043 -0.049
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 741 10 23 637 6.4 -1.4235 -1 5 -0.022 -0.025
MR-4-06-3144 %OutofService>4Hours-Platform-Bus 798 90 5 20 ~ 9.1 -0.8183 0 5 0.000 0.000
MR-4-07-3144 %OutofService>l2Hours-Platform-Bus 466 85 5 20 ‘r’’-~ 11.3 -3.2482 -2 5 -0.043 -0.049
MR-4-08-3144 %OutofService>24Hours-Platform-Bus 266 50 5 20 ~“, 10.0 -1.9727 -2 5 -0.043 -0.049
MR-3-01-3145 %MissedRepairAppointments-Loop-Platform-Res 17.3 24 5,0 204 ~•t. 2.7 -2.2862 -2 10 -0.086 -0.098
MR-3-02-3145 %MissedRepairAppointments-CO-Platform-Res 18 7 27 13 ~ 3.8 -0.6839 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 34.1 37. 50 204 2519 3.3 -2.6968 -2 5 -0.043 -0.049
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 10.3 7 27 13 1256 8.6 0.8651 0 5 0.000 0.000
MR-4-06-3145 %OutofService>4Hours-Platform-Res 910 92 3,7 69 ~‘‘.‘V 3.4 -0.2155 0 5 0.000 0.000
MR-4-07-3145 %OutofService>l2Hours-Platform-Res 723 826 3,7 69 ,r 54 -1.8035 -2 5 -0.043 -0.049
MR-4-08-3145 %OutofService>24Hours-Platform-Res 4792 5797 3,7 69 6.0 -1.5356 -1 5 -0.022 -0.025
MR-5-01-3140 %RepeatReportswIin3Odays-Platform 1221 738 6,102 298 ‘., 1.94 2.7467 0 10 0.000 0.000

BI Billina
BI-1-02-1000 % DUF in4 Business Days 100 ool -1114,282,149 I .~. ‘~ 0 5 0.000

“NA” - no activity “UD” - under development “SS” - Small Sample Totals -22 234 -0.530
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Under the Plan, -I performance scores are subject to further adjustment based on two additional month”s performance.



Fair Point New Hampshire UNE LOOP Mar-2010
Performance Assurance Plan Report

Perfonnance Observations Pen Wgtd
Domain Clustering

P0 Pre-Ordering pp CLEc CLEC o~tt Score Wgt Score Resiaw

P0 2-02-6010 OSS Interface Availability Prime WPTS NA ‘.~ NA 0 NA 0 000
P0-1-01-6020 Customer Service Record - EDI NA 298 4975 2.9779 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDt NA 715 2965 7.1487 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability- Prime - EDI ‘~‘. 9947 -1 5 -0.035 -0.250
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation-CORBA NA NA NA — NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA ~ k’~-- NA 0 NA 0.000
P0-1-01-6050 CustomerService Record-Web GUI NA 736 159 7.3648 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 986 7 9.8571 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability. Prime - Web GUI 9947 ~ .~ -1 5 -0.035 -0.250

OR Ordering — — Wgt

OR-1-02-3331 % On Time LSRC-Flow Thru-LooplPre-Qual.2hrs 9718 425 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Qual 9737 38 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 007 11285 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN . I Business Day 9924 4188 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 9954 11174 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9775 355 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop — 337 1,633 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9315 146 -1 5 -0.035 -0.069
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 000 1 0 0 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ S~i~Ing Stat Score Wgt

PR-4-02-3100 Average Delay Days - Total . POTS 189 377 454 73 000 1.72 0.7574 0 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP -Dispatch- Loop-New 1499 1489 847 47 .,‘.‘ 5.35 0.1854 0 20 0.000 0 000
PR-5-01-3112 % Missed Appointment-Facilities-Loop 035 417 847 48 .~ 0.88 -1.9532 -2 5 -0.070 -0111
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 000 000 847 48 ‘:-‘ 0.00 0.0000 0 5 0.000 0.000
PR-6-01-3113 %lnstallationTroubleswithin3odays-LoopNew 882 NA 941 NA 0.00 NA NA 0 NA 0000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut , NA ,‘ - . - NA ≠‘~. .,,‘i ‘~,_ NA 0 NA 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut .‘‘ NA ‘‘ .- . NA ~“.; ~~ NA 0 NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut :. NA ‘ ~‘. -. NA ‘•‘~ ~H.. NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut ‘~ 10000 :‘ ~ 83 ~-:~ i’.~’’ t2~’~ 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut ~-.‘ NA 1. : .~.‘ ‘:~. ~‘. NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut — NA . NA ~ -‘,. ‘,,.“ NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut - NA . -. NA .~ ~. ,~ NA 0 NA 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble 144 49.37]’ 3075 ~ 47.9260] -2 [ 2 -0.028 -0.038

Stat Score
MR-3-01-3112 %MissedRepairAppointments-Loop-Loop 1787 3438 5771 256....! 2.45 -4.8549 -2 10 -0.140 -0.192
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 3245 2584 5,771 256 2497 2.99 3.7190 0 5 0.000 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop 7288 5909 4,093 110 ‘~ 4.30 3.1885 0 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours.Loop 4781 3455 4093 110 ..~‘ 4.83 2.8732 0 5 0.000 0.000
MR-5-01-31 12 % Repeat Reports wlin 30 days - Loop 1221 11 03 6 102 272 .. -. 2.03 0.6653 0 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 000 2857 56 7 -“. 0.00 -2.2990 -2 10 -0.140 -0.192
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 777 2827 56 7 989 10.73 -3.0618 -2 5 -0.070 -0.096

“NA’ - no activity ‘UD” - under development ‘SS” - Small Sample Totals -13 143 -0.552

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



RESALE Mar-2010

Obwt~hon, Perf Wgtd Swro DO~xxfl CIuSteflflg
CLE •4f. SCOS Wgt Review

Fair Point New Hampshire
Performance Assurance Plan Report

Perfrormance

P0 Pre-Ordering FP CLEC FP

P0-1-01-6020 Customer Service Record - EDI NA 298 4 975 2.9779[ NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 715 2 965 7.14871 NA 0 NA 0.000

P0-2-02-6020 055 Interface AvaIlability - Prime - EDI ‘.‘. . 9947 .,~., ‘I . .— ~-‘~—~ -1 5 -0.025 -0.250
P0-1-01-6050 Customer Service Record-Web GUI NA 736 159 7.3648 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 986 7 9.8571 NA 0 NA 0.000

P0-2-02-6080 OSS Interface Availability - Prime- Web GUI . 9947 ~‘. , ~‘ -1 5 -0.025 -0.250

OR Ordering —

OR-i -02-2320 % On Time LSRC -Flow Thru -POTS1Pre-Qualifled Complex -2h 298 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 89 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 0.07 1 285 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9924 ‘ 188 0 5 0.000 0.000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 9954 1,174 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9836 1,095 0 10 0.000 0.000
OR-6-03-2000 % Accuracy - LSRC 290 241 0 10 0.000 0.000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 9574 751 0 5 0.000 0.000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 8667 15 -1 2 -0.010 -0.018
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSRIASR Re] - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000

. , - FPStd 5on~pling Stat Svore
PR Provisioning FP CLEC FP CLEC Dev,etion Ertor — —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 4444 2462 702 65 ‘~ ~. 6.44 3.3136 0 5 0.000 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 508 1795 6 592 117 .~ “j~ 2.05 -4.8355 -2 20 -0.196 -0.267
PR-4-04-2100 %MissedAppolntment-FP-Dlspatch-POTS 1499 3158 847 19 ~ 8.28 -1.5792 10 -0.049 -0.067
PR-4-02-2100 AverageDelayDays-Total-POTS 189 267 454 27 000 2.70 -0.2860 15 0.000 0.000
PR-5-0i-2100 % Missed Appointment - Facilities - POTS 035 000 847 19 ~ .Y 1.38 0.2570 0 — 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 0.00 000 847 19 ‘~ 0.00 0.0000 0 — 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 1244 1638 2,002 177 -. 2.59 -1.5251 — — 15 -0.074 -0.100

MR Maintenance & Repair DiE

[MR-1-oi-~oso Average Response Time - Create Trouble 144 4937 . . . - 3,075 . :“ ‘° { , - 47.9260 -2 2 -0.020 -0.035

[~R-i-06-60s0 Average Response Time - Test Trouble (POTS on y NA 9542 .‘ : 938 ‘ ‘‘ 95.4211 NA 0 NA 0.000
Stat Swre

MR-3-01-2110 %MlssedRepalrAppointments-Loop-Bus. 2130 30 7 6.64 -1.0995 -i 10 -0.049 -0.088
MR-3-02-2i10 % Missed Repair Appointments - CO - Bus 0.00 111 -~‘ 0.00 -1.6357 -1 10 -0.049 -0.088
MR-4-02-2110 MeanTimeToRepair-LoopTrouble-Bus 2227 39.44 7 2273 6.75 -3.3528 -2 5 -0.049 -0.088
MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus. 74 9 637 7.04 -1.3135 -1 5 -0.025 -0.044
MR-4-06-2110 %OutofService>4Hours-POTS-Bus 79 87 5 “. 10.18 -0.3856 0 5 0.000 0.000
MR-4-07-2110 %Out of Service> 12 Hours -POTS - Bus 46 68 5 6 .‘~,-.i. 12.65 -1.4986 -i 5 -0.025 -0.044
MR-4-08-2110 %OutofServlce>24Hours-POTS-Bus. 26 50 5 16 ~‘ 11.20 -2.2262 -2 5 -0.049 -0.088
MR-3-01-2120 %MissedRepairAppolntments-Loop-Res. 17 0 0 5,01 4 ‘~‘- 18.94 SS NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res 1 0 2 ~ 13.48 SS NA 0 NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 34 1 26. 5,01 4 2519 23.73 SS NA 0 NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 10 38 271 1256 30.55 SS NA 0 NA 0.000
MR—4-06-2120 % Out of Service> 4 Hours - POTS - Res. 91 100 3.7 -, 20.16 SS NA 0 NA 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 7237 50 3,7 ~ 31.63 SS NA 0 NA 0.000
MR-4-08-2120 % Out of ServIce’ 24 Hours - POTS - Rca, 4792 0 3.7 ~ 35.33 SS NA 0 NA 0.000
MR-5-01-2100 %RepeatReportswlin30days-POTS 1221 111 6, 6 -‘~, 4.15 0.4186 0 10 0.000 0.000

NA - no activity UD - under development SS - Small Sample

Bl Billing
I Bl-1-02-i000 % DUF in 4 Business Days I -. ‘ I 100 001. . 1114 282 1491 I - - I -~ - ‘I 0 I 5 I 0.000

Totals I -17 I 2041 -0.6421

Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance.



Fair Point New Hampshire
Performance Assurance Plan Report

DSL Mar-2010

MR-3-tJl-1341 % Missed Repair Appt -Loop -2W Digital -UN6lResaIe
MR-3-02-1 341 % Missed Repair Appt -Co -2W Digital -ONE/Resale
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNEIResale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -ONE/Resale
MR-4-04-1341 % Cleared (all troubles) wlin 24 Hours -2W Digital -UNE/Resale
MR-4-07-1 341 % Out of Service >12 Hours -2W Digital -ONE/Resale
MR-5-01-1341 % Repeat Reports wlin 30 Days -2w Digital -UNEIResale
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -Co -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-01 -3342 % Repeat Reports wlin 30 Days -2W xDSL Loops
MR-3-01 -3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-5-01-3340 % Reoeat Reoorts w/in 30 Days -Line Share/Solit
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P0 Pre-Ordering FP CLEC FP CLEC

l~O-tt-01-bUuU % on i me - Manuai Loop Uualittcation
P0-8-02-6000 0L ti,, Ti,,,~ -~ °~‘-“~ Reauest

P0-I -06-6020 Mechanized Loop Qualification - EDI NA 100 1 1.0000 NA
P0-2-02-6020_OSS_Interface Availability - Prime - EDI ,r’i~ 9947 -~‘~ ~ -1
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA
P0-2-02-6030 OSS Interface Availability - Prime - CORBA - NA - •.

P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA 0.0000 ~
P02-02-6080 OSSlnterfaceAvailabihty Pnme WebGUI ~-. 9947

Pert
D~f Score

Wgtd Score Doroata Cicoterrog
Wgt Rernew

19
2

0.000 0.000
0.000
0.000
-0.029
0.000U

0
0
2

0.000
0.000
-0.111
0.000

0.000 0.000
OR Ordering

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEiRessle NA NA NA 0 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNEIResale 6000 10 -2 2 -0.058 -0.154
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W DigItal -UNE/Resale NA NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rd - Facility Check - 2W Digital -ONE/Resale NA NA NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 9000 30 -1 5 -0.072 -0.192
OR-1-06-3342 % On Time LSRCIASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-06-3342 % On Time LSRIASR Rei - Facility Check - 2W xDSL Loops NA — NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-1-06-3340 % On Time LSRCIASRC - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-2-06-3340 % OT LSRJASR Rej - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-4-1 1 -1000 % Completed Orders with Neither a PCN or BCN Sent 007 11.285 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN - I Business Day 99.24 4.188 0 2 0.000 0.000
OR-4-17-1000 %OnTimeBCN-2BusinessDay 9954 — 11.174 0 2 0.000 0.000

PR Provisionina Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 137 2.00 4 — 000 26.30 — NA 0
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 500 100.00 2 — -‘~.- 61.24 — NA 0
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 428 100.00 7 — :r.,~ 39.68 — NA 0
PR-6-01-1341 % Install. Troubles wlin 30 Days -2W Digital -UNE/Resale 00 0.00 0.00 NA 0
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -ONE/Resale ___________ 0
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops ____________ 0
PR4-02-3342 Average Delay Days -Total -2W xDSL Loops ____________ 10
PR4-14-3342 % Completed On Time -2W xDSL Loops ___________ 10
PR-6-01 -3342 % Installation Troubles wlin 30 Days -2W xDSL Loops _____________ 0
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops ____________ 0
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split 0
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split ____________ —

PR-4-02-3340 Average Delay Days -Total -Line Share/Split _____________ 0
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split ____________ 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split _____________ 0
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split _____________ 0
PR-R-fl1-~4fl 0/,, flnnn flrdnnc in 1-Intri ~Iet~m >~fl flnr~c -line RhareiRnht N NAt N N NA C)

MR Maintenance & Repair
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Wtgd Score

0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000

0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

1%
1%

F’

F’
Fr
F’
l’~

NA
NA
NA
NA
NA
NA
0
NA
0
NA
0
NA

33 6C
15C

24 9~
9 8C

0 OC

5,7

5
-~U
61

5
0
5
0
5
0
10

NA’ - no activity “UD - under development SS - Small Sample

8.771 -0.71 0
NA
NA
NA

0 OC NA
NA
NA
NA

0.000
0.000
0.000
0.000

Totals

0.000
0.000
0.000
0.000

-5 69 -0.232
Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire TRUNKS Mar-2010
Performance Assurance Plan Report

Observations
FP CLEC

_______ NA_______ NA_______ NA

NA FP
Standard Sample

FP CLEC Deviation Error Stat. Score

OR Ordering
Performance

CLEC

OR-i-I 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk NA
OR-I-I 3-5000 % On Time Design Layout Record NA
OR-i -19-5020 % On Time Response- Request for Inbound Augment (<: NA
OR-2-12-5020 % On TimeTrunk ASR Reject NA

PR Provisioning

Perf.
Score Wgt. Wgtd. Score

FP CLEC

.N~ 0 0.000

.!~: 0 0.000
!~ 0 0.000
NA 0 0.000

PR-4-07-3540 %OnTimePerformance-LNPonIy . 9766 ‘ 2738 ~ - 0 20 0.000
PR-4-i5-5000 % On Time Provisioning - Twnks ~ NA ‘.“.~ NA ~.. NA 0 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities NA NA NA NA NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA ~ NA NA 0 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days NA NA NA NA NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 000 0.00 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA .- 0.00 NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA - 0.00 NA NA 0 0.000
MR-5-Oi -5000 % Repeat Reports wlin 30 Days NA NA NA NA 0.00 NA NA 0 0.000

NP Network Performance —

NP-i -03-5000 # of Final Trunk Groups Blocked 2 months NA . . - . : - NA 0 0.000
NP-i -04-5000 # of Final Trunk Groups Blocked 3 months - -- NA -. NA 0 0.000

“NA” - no activity “UD” - under development - Small Sample Totals 0 20 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Mar2010
IUNE.IUNE.I

CRITICAL MEASURES j Resale DSL Trunks SPecialsj Other TotalI Platform I Loop
-. ‘,:. PRE-ORDERING - . .- - -. • .~ - - . -~•

OSS Interface 34,852 34.812 14,267 - :- ‘, 983,892
P0-1-06 Mach zad Lo p0 Ifoat EDI ‘ P
P0-1-06 Mech zedLo p0 Ifoelo CORBA —
P0-1-06 Mechanized Loop Qualification - Web GUI “- •,. ‘ .‘ - - . - 4 -, .; , - -. -
P0-2-02 050 Interface Availability- Prime - WPTS ‘ .7 - - - . ‘ --

P0-2-02 000 Interface Availability- Prime - EDI 17,406 17,406 7,134 ‘ - .: - a’ ‘ -
P0-2-02 000 Interface Availability - Prime- CORBA - - ~‘. ~‘, - - ‘ . - - ‘ , r,
P0-2-02 000 Interface Availability - Prime - Web GUI 17,406 17,406 7,134 -. - - i -, . -. “

“ - -. .ORDERING, - ‘ -~‘ -‘ 2: - - - :~- - ~ -

2 % On TIme OrderIng Notlf)cstlon - - - 60,552 00 $6,565 - ‘° 567,137
OR-i-02 % On Time LSRC -Flom Thmogh - - - ‘ - - ‘ Vi , , , -
OR-i-04 %OT LSRC - No Facility Check - 2Wdig-UNE/Rsl , — - - . •. .
OR-i-04 %OT LSRC - No Facility Check - 2W oOSL Loopo - - ‘ - 85 052 - - - , ‘ - .
OR-i-04 %OT LSRC - No Facility Check - Ln Sham/Split - , .r - - ‘ - . . - , - - - - - . - -
OR-i-12 %OnTimeFOC ., ‘ . - . - - . . -
OR-i-13 %OnTimeDesignLaysotRecord - - ‘ ‘ . . , - - - . . - -
OR-i-is % OT Resy. -RaR. for Inbound Aug (<=192) -. . - - - — - - .. - - . - -
OR-2-04 %OT LSR Re) - No Fecility Check - 2Wdig-ONE/Rsl - - ‘ - . -. - - -- - . -
OR-2-04 %OT LSR Re) - No Facitty Chach - 2W oDSL Loops - ‘ - . - ‘‘ . - .- - - - - --
OR-2-04 %OT LSR Re) - No Facibty Chech - Ln Sham/Split - , . - ‘ - - - . -

OR-4-i6 % On Time PCN - I Bus Day - - - , . - . . - .- .- -
OR-i-04 %OT LSRC - No Fecitty Check - All Spcls-UNE/Rsl — -. ‘ ‘ 0 505 -
OR-i-SO %OT LSRC/ASRC - Facility Chech - All Spcls-LINE/Ret . - . - ‘ . r - - . -
OR-2-04 %OT LSR Re) - No Fecitty Chech - ONE/Resale ‘ .~ . - - : - , ‘ - - . ‘. - -
OR-2-08 %OT LSR/ASR Re) - Fecitty Check - UNE/Resale - ‘ —- - . ‘. - - /
~• .- . - 2 .- - PROVISIONING -- - --~:-. - .‘ - - - :-

3 InstallatIon Performance $11,024 $6 $15,877 $0 56 00 •- $29,00i
PR-S-Si % Completed in 1 Oey)i-S toes No Disp) - - - , - . - - -- . :_ -

PR-4-02 Aoemge Delay Days - Tolal - - : - -
PR-4-02 Aoemge Delay Days - Tolal - 2W Digital - , - . - . -
PR-4-02 Aoemge Delay Days - Total - 2W nDSL Loop - ‘ 1 - - - ‘~ - - -.
PR-4-S2 Anemge Delay Days -Total -Line Share/Split -, - - - -- - . -
PR-4-04 Missed Appointments-Dispatch 11 024 - 4,170 ‘ - - - . -i
PR-4-04 Misoed Appts - Disp - 2W Digital ONE/Resale - - - - . - - -
PR-4-04 Missed Appts - Disp - Line Sham/Split - ‘‘, . - . . -.
PR-4-S5 Missed Appointments - No Dispatch - ‘ : - 8,700 ‘ - . . - .
PR-4-05 % Missed Appt -No Disp -2W Digital -ONE/Resale - ‘ - . - . . - -
PR-4-SS % Missed Appt -No Diop -Line Share/Split - . - - -. - . - -
PR-4-i4 % Completed On Time - 2W oOSL Loops , - — - . . . - -
PR-4-iS % On Time Pmoisioning - Trunko .“ - -.
PR-S-Sr Installation Tmobles mrrn 30 Days - - 5 020 - - .
PR-S-Or % Install Trblo mAn 30 Days -2W Digital Loop -ONE/Raaale - - - - -
PR-S-Or % Install Trblo mrin 35 Days -2W nDSL Loops ‘ - - - . . - - . - -
PR-S-Or It Install Trbls mAn 30 Days -Line Sham/Split . - ,~. - - ~ - . - - -
PR-4-O1 It Missed Appointment -PP -DSO -ONE/Resale - ... - - -. - - - - . . -
PR-A-Or It Missed Appointment -FP -DSi -ONE/Resale - - , - - . -
PR-A-Si It Missed Appointment -FP -D53 -ONE/Resale ,‘- -; - . -. - -. - - -
PR-4-O1 It Missed Appointment -FP -Other-ONE/Resale , - - - - . - 1
PR-4-02 Aosrege Delay Days - Total -ONE/Resale ~. . - - - - - -
PR-S-Oi It Missed Appointment - Facilities -ONE/Resale - . .,‘ -. . - . , - .
PR-O-52 It Ordam Held /or Facilities u iS days -ONE/Resale - . - - - -
PR-S-Si It Installation Tmublas mithin 30 days -ONE/Resale -- - - . . - -
PR-S-Si It Opon Ordem in Hold Statusn3S Days-ONE/Resale . . . . - - - - . - -
PR-A-Or It Missed Appointment - PP - Total - EEL - - - - . - - -
PR-4-52 Anemos Delay Days - Total - EEL - - - - - -
PR-S-Si It Opon Ordam inc Hold Status n35 Days -EEL - - - - - -
PR-4-Si It Missed Appointment - PP - Total - lOP - -
PR-4-52 Average Delay Days - lop - - - -- - -

PR-s-Si It Opon Ordam in a Hold Status n3S Days -lOP - -. . = - .. , - . - - -

4 PR-4-O7 % On TIme Performance - LNP ~--2 ‘, -- - - . $0 ‘- - - ,,- . $0

5 Hot Cut Performance . . -. - - - $0
PR-S-52 It lnstallatn Tibia m/in 7 days-Loop-Basic Hot Cut - , - . - - - - - -
PR-6-O2 It lnstalletn Trbls mOn 7 deys-Loop-Lg Job Hot Cut - ‘ - - . . - -
PR-0-O2 It lnstallatn Trbls wOn 7 days-Loop-Batch Hot Cnt - . - -
PR-s-Or It On Time Performance-Loop-Basin Hot Cut . - . —
PR-B-Or It On Time Partsnmanca-Loop-Lg Job Hot Cut — - = - . . -. . , . -. - -
PR-s-Or It On Time Performance-Loop-Batch Hat Cut .~v, - . - - -

. - 1”-- v ‘:MAJNTENANCE ..-- - —--- --- -.-‘ - -._____

6 MaIntenance Performance $ 33,942 $27,mO 51 3.1 28 $0 00 04 ‘ - ‘ - $74,018
MR-3-Ot Missed Repair Appointments - Loop - Bus - 7 4i8 - - .
MR-a-Or Mined Repair Appointments - Loop - Res 17 408 - - - - . -
MR-3-Or Missed Repair Appointments - Loop 27050 . - - . - - -. -
MR-a-Or It Missed Repr Appt -Lssp-2W Digt ONE/Resale . - -. - . . -
MR-3-Ol It Missed Repr Appt -Loop -2W nDSL Loops - - - - - - . . -
MR-3-Ol It Missed Repair Appoint -Loop -L ne Sham/Split - - - . -. - - - -
MR-3-02 It Missed Repair Appointment -CO -2W oDSL Luo~s - . ‘ ‘ - . . - - , -
MR-4-03 Mean Time To Repair -CO -2W sOSL Ls-ps - - . ‘ - - - -
MR-4-04 It Claamd)aIi tihls) m in 24hm-2W Dig-ONE/Resale , - - . - - . - - . -
MR-4-54 It Ciaamd (all trhls) mSn 24hrs-2W oDSL Loops - ‘ -~ - - ‘. . - - -
MR-4-54 It Cieamd (all tmubtas) mSn 24 Houm -Line Sham/SpIt . . - . -
MR-4-S0 Out of Oem/ce u24Hm. - Bus. 8.703 - 5 707 , - - -
MR-A-SB Out of Oem/ce u24Hrs. - Res. 7.833 - . . -
MR-4-S0 Outof Oem/ca n24Hm. -Total . - - - - - - - - -
MR-S-St It Repeat Repass mithin 30 Days - - - - - - - .
MR-S-Or It Repoat RepoSs mOn 30 Days-2m Digital-ONE/Resale -. . - - -
MR-S-Or It Repoat RepoSs mOn 30 Days -2W nOSL Loops - - . - . . - - -
MR-S-Or It Repoat Reports mOn 30 Days -Line Sham/Split - - - - -- . .- -
MR-4-O1 Mean Time to Reyair - nonDOS $ DSO -ONE/Rasale - - - - - ‘- -. - - -
MR-4-O1 Mean lime to Repair - Dot & D03 -ONE/Resale I) - . ~-.- - . - -=
MR-4-06 It Out of Oerurneud Hm - nsnDO5 8 DOD -ONE/Resale -. - - - . - - . -. . -.
MR-A-Os ItOut of Oarvnneu24 His - nonDSO 0 DSO -ONE/Rajale - . -. , . . - - . .
MR-4-Oe It Out of Service u 4 Houm - DSi 0 D53 -ONE/Re~&Ia , - . - . - - - - -
MR-A-SB It Out of Seruinen 24 Houm - DSi 0 D53 -ONE/Relala - - - . - - . - -
MR-S-Si It Repoet Reports mOn 30 days -Opocials -ONE/Rasale- - -- - - - . - - - . .

NETWORK PERFORMANCE :- ‘-‘ - - - . - . - ., .. -

! NP-i-SO FInal Trunk Grosps Blocked . . . - 88 . , - . - so
5 Collocation . -. - - - . - - $0 $0

NP-2-Sr/2 It OT Response to Reluest for Collocation - Total . . -
NP-2-OS/0 It On Time - Physical Collocation - Total . -
NP-2-07/8 Average DelaF Days - TntaI , - - - - -

- RESOLUTION PROCESS - ‘: - . - -. .

9 ResolutIon Process -. . -. . . - $0 $0
OR-ia-Si It PON Enueptions Resolved wOn 3 Bus Deys - ‘ - -
OR-iO-S2 It PON Esceprions Resolved mOn 10 Bus Days - ‘, - -

Bl-3-04 It CLEC Bulling Cleims Anknmldgd m/ 2 Bus Days . . - -
Bl-3-OS %CLEC Biling Claims Rslnd mOn 26 Cal Days aher Aok - . -

Month Total 079,770 ) 082,e82 046,270 ) $80,002) $0 $8,055 $0 $275,847

Uedsr aba Plan, -s perfensanse assres are eabject to further ad)uatmest.



Fair Point New Hampshire Mar-201 0

“NA” - no activity “UD” - under development “SS” - Small Sample Total

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Pert. Obs. Score Wgt

NP-2-01/2 % CT Response to Request for Collocation - Total 100 0 4 0 5
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA 0
NP-2-07/8 Average Delay Days - Total NA NA NA 0

5

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Pert.

Resolution Timeliness Pert. Cbs. Score Wgt
~R-i0-0i-100(% PON Exceptions Resolved w/in 3 Bus Days NA NA
PR-i 0-02-i 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
~ Bl-3-04-i 000 % CLEC Billing Claims Acknowledged within Two Business ID 100 00 2 931 0 2
[ Bl-3-05-i 000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100 00 2 623 0 20

22

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Pert. Cbs. Score Wgt.

OR-i -04-i 200% CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R 25 00 8 -2 10
OR-i -06-1200% CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 7 0 10
OR-2-04-i 200% CT LSR Re] -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-i 200 % CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

. . Std Sample Stat.PR Provisioning FP FP — - ~r — —

PR-4-Oi-12i0 % Missed Appointment-FP -DSO -UNE/Resale 000 NA 2 NA ~ 0.0 NA NA 0
PR-4-Oi-i2ii % Missed Appointment-FP -DS1 -UNE/Resale 1351 NA 37 ~ 0. NA NA 0
PR-4-Oi-i2i3 % Missed Appointment -FP -DS3 -UNE/Resale 000 0 00 2 4 ~ 0. SS NA 0
PR-4-Oi-i2i4 % Missed Appointment -FP -Other -UNE/Resale 000 NA NA 0. NA NA 0
PR-4-02-i 200 Average Delay Days - Total -UNE/Resale 460 30 04 89 148 9. NA 0
PR-5-Oi -1 200 % Missed Appointment - Facilities -UNE/Resale 000 25 00 5 8 0. NA 0
PR-5-02-i200 % Orders Held for Facilities> 15 days -UNE/Resale 0.00 0 00 8 .~ 0. NA 0
PR-6-Oi-i200 % Installation Troubles within 30 days -UNE/Resale NA NA NA NA 0. NA NA 0
PR-8-Oi-1200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 3571 14.81 42 27 - ii. 2.2 0 5
PR-4-Oi-35i0%MissedAppointment-FP-Total-EEL 1724 22.22 29 27 .. 10.1 -0.1 0 10
PR-4-02-3510 Average Delay Days - Total - EEL 460 1.17 6 315 12.6 NA 5
PR-8-Oi-35i0 % Open Orders in a Hold Status >30 Days -EEL 39 29 0 00 28 24 ~ ~. 13.5 2.8 0 2
PR-4-Oi-3530 % Missed Appointment - FP - Total - IOF OMO NA NA ‘~. 0.0 NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 000 0.0 NA NA 0
PR-8-01 -3530 % Open Orders in a Hold Status >30 Days -IOF 000 NA 2 NA .~ 0.0 NA NA 0
MR Maintenance & Repair
MR-4-01-i2i6 Mean Time to Repair- nonDSO & DSO -UNE/Resale 000 1394 2 000 0.00 SS NA 0
MR-4-Oi-l2i7MeanTimetoRepair-DSI &DS3-UNE!Resale 580 1481 1 4 1214 13.65 SS NA 0
MR-4-06-i2i6 % Cut of Service> 4 Hours - nonDSO & DSO -UNE/Resale 000 NA — NA ~ 0.00 NA NA 0
MR-4-08-i2i6 % Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale 000 NA — NA 0.00 NA NA 0
MR-4-06-12i7%CutofService>4Hours-DSI &DS3-UNE!Resale NA NA NA NA . 0.00 NA NA 0
MR-4-08-i2i7 % Cut of Service >24 Hours - DSI & DS3 -UNE/Resale NA NA NA NA . 0.00 NA NA 0
MR-5-01 -i 200% Repeat Reports w/in 30 days -UNE/Resale 20.00 28 57 15 35 . 12.34 -0.26 0 10

52

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Mar-2010
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 89.63 328 $ 68,333
OR-I -06-3320 % OT LSRC1ASRC - Facility Check - POTS 50.00 2 $ -

OR-2-04-3320 % OT LSR Rd.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ 68,333 I
‘ For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ 27,333
UNE Loop allocation 60.00% $ 41,000

Special Provision - UNE Flow Through
IOR-5-0I-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

JAN-2010 10000 209 209 JAN-2010 100.00 207 207
FEB 2010 100.00 264 264 FEB-2010 100.00 264 264
MAR-2010 89.98 848 763 MAR-2010 97.02 840 815

Overall 93.57 1,321 1,236 Overall 98.09 1,311 1,286

~ Market Adjustment $ -

IOR-5-OI-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
JAN2010 10000 395 395 JAN-2010 100.00 393 393
FEB 2010 10000 372 372 FEB-2010 100.00 370 370
MAR-2010 83.01 359 298 MAR 2010 9775 355 347

Overall 94.58 1,126 1,065 Overall 99.28 1,118 1,110

Market Adjustment * $ -

IOR-5-O1-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
JAN-2010 9361 1,613 1,510 JAN-2010 93.61 1,613 1,510
FEB-2010 97 14 3,922 3,810 FEB-2010 97.14 3,922 3,810
MAR-2010 - 5 - MAR-2010 - 4 -

Overall 96.03 5,540 5,320 Overall 96.05 5,539 5,320

I Market Adjustment $ -

‘ For allocation, UNE-P and Other will be ncluded with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Perfomiance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01-3523 % On Time Perfomiance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6 02 3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

._________________ Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 0.52 1 NA 0
PR-9-08-3533 Avg Durtn HC Install TrbI-UNE POTS Loop Ttl HC -VZ 1.29 383 098 177

VZ Std. Dcv. Stat Score VZ Std. 0ev. Stat Score
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 1.19 0.00

Greater of - Tier II (2 mo) or Tier Ill (I mo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - $ - -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - - -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - - $ -

Market Adjustment for PR-9-08-3533 - - $ -

For allocation purposes, any Hot Cut market adjustment is combi d with the Critical measure market ad tment allocation.



Fair Point New Hampshire ~ ~ Change Control Assurance Plan
Mar-20 10

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0.7-04.6000 Delay Hours - Failed/Rejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary

Mar-2010
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.530 $ 177,052
Unbundled Network Elements - Loop -0.552 $ 281,434
Resale -0.642 $ 52,251
Digital Subscriber Lines -0.232 $ 22,822
Trunks 0.000 $ -

Mode of Entry Total $ 533,560

# CRITICAL MEASURES
I OSS Interface $ 83,892
2 % On Time Ordering Notification $ 87,137
3 Installation Performance $ 29,901
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 74,918
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 275,847

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ 68,333
UNE Flow Through $ -

UNE Hot Cut Loop $
Special Provision Total $ 68,333

CHANGE CONTROL $ -

Grand Total $ 877,740

Under the Plan, .1 performance scores are subject to further adjustment based on two additional month’s performance.





Fair Point New Hampshire UNE Platform Mar.2010
Performance Assurance Plan Report

Performance Observafions ran ovgio
Doman, Clusfenng

P0 Pre-Ordering PP CLEC CLEC Diff. Score Wgt Score Re~IOW

P0-1-01-6020 Customer Service Record - EDI NA 298 4 975 2.9779 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 715 2 965 7.1487 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ~ 99 47 .- 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation-CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ~T~if NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 736 159 7.3648 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 986 7 9.8571 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime -Web GUI ~ 9947 . .~ . 0 5 0.000 0.000

OR Ordering — — wgt
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 99 78 899 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 1000 110 0 5 0.000 0.000
OR-4-1 1 -1000 % Completed Orders with Neither a PCN or BCN Sent 0 0 11 285 0 5 0.000 0.000
0R4-16-1000 %OnTimePCN-1 BusinessDay 992 4 188 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9954 11 174 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 97 0 840 0 5 0.000 0.000
OR-6-03-3140 % Accuracy - LSRC - Platform — 09 1 419 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 868 82 -2 5 -0.043 -0.111
OR-1-06-3140 % OT LSRCIASRC - Facility Check - Platform 1000 1 0 2 0.000 0.000
OR-2-04-3140 %OTLSRRej.-NoFacilityCheck-Platform N NA NA 0 NA 0.000
OR-2-06-3140 % OT LSRJASR Rej. - Facility Check - Platform — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC — — — —

PR-3-01-3140 %Completedinl Day(1-5Lines-NoDisp)-Platform ‘ 2982 702 57 ~~ci’ 6.84 2.3174 0 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 508 565 6 592 584 ~ 0.95 -0.5177 ~0 20 0.000 0.000
PR-4-04-3140 %MissedAppointment-FP-Dispatch-Platform 1499 2632 847 38 ~ 5.92 -1.5963 -1 10 -0.043 -0.071
PR-4-02-3100 Average Delay Days- Total - POTS 189 377 454 73 000 1.72 0.7574 ~0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 035 0 00 847 38 -~‘‘~ 0.99 0.3595 ~0 - 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 0 00 847 38 ~ 0.00 0.0000 - 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1239 8 30 2 002 229 2.30 1.7800 0 - 10 0.000 0.000

Performance Observations FP SW Sampfing Pert Wgtd
MR Maintenance e ~epair Pt’ CISC FP CLEC ue.’auon boor JiB. ucore Wgt ticore

MR-1-01 -6050 Average Response Time - Create Trouble 144 4937 ~~ , 3 075 “.~.., ~., 47.9260 -2 2 -0.017 0.020
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 95 42 ~ ‘r~ oc~J 938 ,.~‘ ‘iI” 95.4211 NA 0 NA [ 0.000

Stat Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 2130 2241 756 58 .. 5.58 -0.0613 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 000 870 60 23 ~ 0.0 -1.4442 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 2227 3892 756 58 2273 5.67 -2.9370 -2 5 -0.043 -0.049
MR-4-03-3144 MeanTimetoRepair-COTrouble-Platform-Bus 741 1035 60 23 637 64 -1.4235 0 5 0.000 0.000
MR-4-06-3144 %OutofService>4Hours-Plstform-Bus 7982 9000 560 20~~.’,J 91 -0.8183 0 5 0.000 0.000
MR4-07-3144 %OutofService>i2Hours-Platform-Bus 4661 8500 660 20 ~ 11.3 -3.2482 -2 5 -0.043 -0.049
MR-4-08-3144 %OutofService>24Hours-Platform-Bus 2661 5000 560 20 ~ 10.1) -1.9727 -2 5 -0.043 -0.049
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 1735 2402 5,0 5 204 ‘-‘~“~ 27 -2.2862 -2 10 -0.086 -0.098
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 185 769 27 13 ~ 3.8 -0.6839 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 3419 3798 5,015 204 2519 3.3 -2.6968 -2 5 -0.043 -0.049
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 1038 7 13 271 13 1256 8.66 0.8651 0 5 0.000 0.000
MR-4-06-3145 %OutofService>4Hours-Platform-Res 9108 9275 3790 69.~. 3.4 -0.2155 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 7237 8261 3790 69 8~ç~ 54 -1.8035 -2 5 -0.043 -0.049
MR-4-08-3145 % Out of Service> 24 Hours - Platform - Res 4792 5797 3790 69 ~.- 6.07 -1.5356 0 5 0.000 0.000
MR-5-01 -3140 % Repeat Reports wIin 30 days - Platform 1221 738 6 102 298 ‘•“ 1.94 2.7467 0 10 0.000 0.000

BI Billing
Bl-1-02-1000 % DUF in4 Business Days ~‘‘t~.C~I 100 ~ ~ Y~I114 282 149 I. ...‘‘ -~ 0 5 0.000

NA - no activity “UD” - under development “SS - Small Sample Totals -17 234 -0.402
Under the Plan, -i performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

UNE LOOP Mar-2010

Domain Clustering
Diff Score Wgt Score ReviewP0 Pre-Ordering

Performance Observations

FP CLEC CLEC

Perf Wgtd

P0-2-02.6010 OSS Interface Availability-Prime-WPTS ~ NA ~ NA 0 NA 0.000
P0-1-01-6020 Customer Service Record-EDI NA 298 4975 2.9779 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 15 2965 7.1487 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI • 47 .-~-.‘ ~-::~ (1 5 0.000 0.000

P0-1-01-6030 Customer Service Record-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA N NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ‘-~ N ~ NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 73 159 7.3648 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 98 7 9.8571 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 994 ~ ~ 0 5 0.000 0.000

OR Ordering — — Wgt

OR-1-02-3331 % On Time LSRC-Flow Thru-LoopIPre-Qual-2hrs 971 425 0 io 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Qual 9737 38 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 00 11285 C) 2 0.000 0.000
OR-4-16-1000 % On Time PCN. 1 Business Day 9924 4188 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 995 11174 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 977 355 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop — 33 1633 0 5 0.000 0.000
OR-l-04-3331 % OT LSRC - No Facility Check - Loop/LNP 93 15 146 -1 5 -0.035 -0.069
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 000 1 0 0 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - L00p1LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ Sa~mphn9 Stat Score Wgt

PR-4-02-3100 Average Delay Days - Total - POTS 189 3 77 454 73 000 1.72 0.7574 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 1499 14 89 847 47 . ~ 5.35 0.1854 0 20 0.000 0.000
PR-5-01-3112 % MissedAppointment-Facilities-Loop 035 417 847 48 ‘~ 0.88 -1.9532 -2 5 -0.070 -0.111
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 000 847 48 ~ 0.00 0.0000 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 882 NA 941 NA~ 0.00 NA NA 0 NA 0.000
PR-6-02 3520 % lnstallatn Trbls wlin 7 days Loop-Basic Hot Cut 2 NA i,,, ~ NA,. .~ NA 0 NA 0000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut .•~‘- NA •‘~‘ ~ NA ~ .~“ ‘,“~ NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls w!in 7 days-Loop-Batch Hot Cut -“ NA -,.. ~, NA ~ ~~ NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut .,~‘j 10000 . • 83 ‘~ ~ ,~‘ 0 10 0.000 0.000
PR 9-01 3523 % On Time Performance Loop-Lg Job Hot Cut — NA .. NA ( — NA 0 NA 0 000
PR 9-01 3525 % On Time Performance Loop-Batch Hot Cut — NA NA — NA 0 NA 0000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut ~ NA NA ‘~“.. NA 0 NA 0.000

MR Maintenance & Repair — — Duff. —

MR-1-01-6050 Average Response Time - Create Trouble 144] 49 ~ 3075].~’, ‘‘,, 47 92601 -2 2 -0.028 -0.038
Stat. Score

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 1787 3438 5 771 256 ‘ 245 -4.8549 -2 10 -0.140 -0.192
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 3245 2584 5,771 256 2497 299 3.7190 0 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 7288 5909 ‘ 093 110 r~. 430 3.1885 0 5 0.000 0.000
MR-4-08-31 12 % Out of Service> 24 Hours - Loop 4781 3455 4 093 110 ,‘.‘~ 4.83 2.8732 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports w!in 30 days - Loop 1221 11 03 6 102 272 .~. 2.03 0.6653 0 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 000 2857 56 7 ~‘ 0.00 -2.2990 -2 10 -0.140 -0.192
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop - - 777 - 2827 56 7 989 10.73 -3.0618 -2 5 -0.070 -0.096

“NA” - no activity “UI)” - under development - Small Sample
Under the Pian, -1 performance scores are subject to further adjustment based on two additional months performance.

Totals~,,jj, J~.. -0.483



Fair Point New Hampshire
Performance Assurance Plan Report

Port firma floe

P0 Pre-Ordering FP CLEC

RESALE Mar-2010

Obeorvehon, Port Wgtd Score Domarfl Clustering
FP CLEC Diff Score Wgt RO~OW

P0-1-01-6020 Customer Service Record - EDI NA 298 4.975 2.9779 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 715 2,965 7.1487 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI -. -- 9947 -~ -. .~-. - “.~“ 0 5 0.000 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 736 159 7.3648 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 986 7 9.8571 NA 0 NA 0.000
P0-2-02-6080 OSS interface Availability - Prime- Web GUI ‘ ,‘~ 9947 - n”, 0 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualifled Complex -2h 9769 2 298 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR ReJ - Flow Thru - POTS/Pre-Qualifred Complex 10000 89 0 5 0.000 0.000

0R4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 007 11 285 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN - I Business Day 9924 4 188 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9954 11 174 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9836 1 095 0 10 0.000 0.000
OR-6-03-2000 % Accuracy - LSRC 290 241 0 10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 9574 751 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 8667 15 -1 2 -0.010 -0.018
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000

FP Sid S.rrrping Star Score
PR Provisioning FP CLEC FP CLEC Devotion Error —

PR-3-01-2100 % Completed in 1 Day (1-5 lInes - No Disp) - POTS Total 4444 2462 702 65 6.44 3.3136 0 5 0.000 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 508 1795 6,592 117 - - - 2.05 -4.8355 -2 20 -0.196 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 1499 3158 847 19 “ 8.28 -1 .5792 -1_ 10 -0.049 -0.067
PR-4-02-2100 Average Delay Days - Total - POTS 189 267 454 27 000 2.70 -0.2860 0_ 15 0.000 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 035 000 847 19 - !~, 1.38 0.2570 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 847 19 “ ... 0.00 0.0000 0_ 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 1244 1638 2 002 177 ~. ~r. 2.59 -1 .5251 0_ 15 0.000 0.000

MR Maintenance & Repair DEft —

MR-1-01-6050 AverageResponserime-CreateTrouble 144 4937 ..‘ - [ 3,075 .~ ‘ 47.9260 -2 2 -0.020 -0.035
MR-1-06-6050 AverageResponseTime-TestTrouble(POTSony) NA 95 2 - ‘~‘ - — J 938 -. - - 95.4211 NA 0 NA 0.000

Stat Score
MR-3-01-21 10 % Missed Repair Appointments - Loop - Bus 2130 30 7 -‘... 6. -1.0995 -1 10 -0.049 -0.088
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus 000 11 ~ 0. -1.6357 -1 10 -0.049 -0.088
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 227 39 7 2273 6. -3.3528 -2 5 -0.049 -0.088
MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus. 7’ 9. 637 7. -1.3135 -1 5 -0.025 -0.044
MR-4-06-2110 %OutofService>4Hours-POTS-Bus 7982 87 56 ‘- 10.1 -0.3856 0 5 0.000 0.000
MR-4-07-2110 %OutofService> l2Hours-POTS-Bus. ‘66 68 56 ~‘ 12. -1.4986 0 5 0.000 0.000
MR-4-08-2110 %OutofServices-24Hours-POTS-Bus. 66 50 56 ‘ 11. -2.2262 -2 5 -0.049 -0.088
MR-3-01-2120 %MissedRepairAppointnients-Loop-Res. 1735 0 5,0 4 ‘~‘ 18. SS NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 185 0 271 ‘r’ 13. SS NA 0 NA 0.000
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Res. 3419 2696 5.01 ‘ 2519 23.73 SS NA 0 NA 0.000
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 1038 38 271 1256 30. SS NA 0 NA 0.000
MR-4-06-2120 %OutofServrce>4Hours-POTS-Res. 9108 10000 3,7 2 20.1 SS NA 0 NA 0.000
MR-4-07-2120 %OutofService> l2Hours-POTS-Res. 7237 50 3,7 2 .‘‘~‘, 31.6 SS NA 0 NA 0.000
MR-4-08-2120 %OutofService>24Hours-POTS-Res. ‘792 0 3,7 2 . 35.3 SS NA 0 NA 0.000
MR-5-01-2100 %RepeatReportswlln3odays-POTS 122 11 6,1 63 ~‘‘ 4.1 0.4186 0 10 0.000 0.000

NA - no activity UD - under development SS - Small Sample

Bi Billing
Bi-1-02-1000 % DUF in 4 Business Days I _‘. .1 100 001 -o’ 1114 282 1491 I -- ‘ I 0 I 5 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

Totals I -13 I 204 I -0.4951



Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Orderina

DSL

PP CLEC FP CLEC

Mar-2010

Pert Wgtd Score Domain Clustering
Dill. Score Wgt Review

P0-1-06-6020 Mechanized Loop Qualification - EDI NA 100 1 1.0000 NA 0 0.000 0.000
P0-2-02-6020 055 Interface Availability - Prime - EDI 9947 - 0 5 0.000 0.000
P0-1-06-6030 Mechanized Loop Qualification - C0RBA NA NA NA NA 0 0.000 0.000
P0-2-02-6030 055 Interface Availability- Prime - C0RBA .~.- NA ‘. ~f NA 0 0.000 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA 0 0000 0 0.000 0.000
P0-2-02-6080 055 Interface Availability - Prime - Web GUI ~ 9947 ~.- 0 2 0.000 0.000
P0-8-01-6000 % On Time - Manual Loop Qualification 1 94 44 18 0 0 0.000 0.000
P04-02-6000 % On Time - Engineering Record Request -• 10000 2 0 2 0.000 0.000

OR Ordering —

OR-1-04-1341 % On Time LSRC -No Facility Check -2W Digital -UNEIResale
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Reaale
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale
OR-2-06-1341 % OT LSRIASR Rei - Facility C’~” - ~ n;,,u~r

60’
NA
10

NA
NA

NA
-2
NA
NA

0
2
0
0

PR Provisioning

OR-i -04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 900 30 -i 5
OR-i -06-3342 % On Time LSRC/ASRC - Facility Check - 2W XDSL Loops N NA NA 0
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops N NA NA 0
OR-2-06-3342 % On Time LSR/ASR Rel - Facility Check - 2W XDSL Loops — NA NA 0
OR-i-04-3340 % OT LSRC - No Facility Check - Line Share/Split N NA NA 0 —

OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split N NA NA 0 —

OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split N NA NA 0 —

OR-2-06-3340 % OT LSR/ASR Rel - Facility Check - Line Share/Split NA NA 0
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.0 ii_285 0 2 —

OR-4-16-i000 % On Time PCN - 1 Business Day 992 4 i88 0 2 —

OR-4-17-i000 % On Time BCN -2 Business Day 9954 ii 174 0 2 —

PP CLEC PP CLEC

0.000
-0.058
0.000
0.000
-0.072
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000

PR4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale
PR-6-01-1341 % Install. Troubles wrin 30 Days -2W Digital -UNE/Resale
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNEIResale
PR-3-1 0-3342 % Comp wRn 6 Days (1-5 lines) Tot -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 % Completed On Time -2W xDSL Loops
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops
PR-3-03-3340 % Completed Win 3 Days (1-5 lines) No Disp -Line Share/Split
°R-3-03-3340 % Completed Win 3 Days (1-5 lines) No Dsp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Split
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split
PR-6-01-3340 °h Installation Troubles w/in 30 Days -Line Share/Split
PR-8-01-3340 % Ooen Orders in Hold Status >30 Days -Line SharelSnlil

0.000
-0.154
0.000
0.000
-0.192
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000

0 00
1250

NA

5tat scow
.30
.24
l.6b

0.00
22.39

i.ob -

000
000
000
300 Ni

10000
)00 936
too 2
NA -

2.

CLE

NA
NA NA
NA NA

NA NA N?
NA NA N?
NA NA N?

PP CLEC PP

144 49371

20 0
00

39 8
51

71 4
1000
28,5
17.8 16
0.0 0

MR Maintenance & Repair
MR-1-0i-6050 Average Response Time - Create Trouble

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNE/Resale
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNEIResale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale
MR-4-04-1341 % Cleared (all troubles) wrin 24 Hours -2W Digital -UNE/Resale
MR-4-07-1 341 % Out of Service >12 Hours -2W Digital -UNEIResale
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W sDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W sDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-0i-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops

NA 0
NA 0
NA 0
NA 0
NA 0
NA 0
NA 10
&_ 10 0.000
N~ 0 0.000
NA 0 0.000

NA 0 0.000

±i~ 0 0.000
~NA~ 0 0.000

N NA 0 0.000
N NA 0 0.000
N NA 0 0.000

ow rem Wtgd scom
NA 2 0.000

NA 0 .000
NA 0 000
NA 0 000
NA 0 000
NA 0 000
NA 0 000
NA 0 000
0 - 000
-~ -b.000

0

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

32.
7

53
72.1

31
11
57

100

0.00 1%
0.00 l~
0.00 1%
0.00 I’
0.00 1%
0.00 I’

11.07 0.41
0.00

13.53 0.38
19.27
13.49 0.02
44.46

MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split

5,7~

5’
4.Ot

2497

122 214 6.107 4 8.711 -0.70 0
N N “ NA
N N ‘. ‘,. NA
N N 000 j NANA

‘NA - no activity ‘UD” - under development “SS” - Small Sample

NA

F’
Fr
Fr
Fr

5
0
5
0
5
0
10
0
0
0
0
0
0
0

F’
F’
Fr
NA

0 OC

0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000

NA NA
NA NA
NA NA
NA NA

0.000
0.000
0.000
0.000

Totals

0.000
0.000
0.000
0.000

Under the Plan, -1 performance scores are subject to further adjustment baaed on two additional months performance,
-3 69 -0.130



Fair Point New Hampshire TRUNKS Mar-2010

Performance Assurance Plan Report

Observations
FP CLEC

_______ NA_______ NA_______ NA________________________________________________________ NA FP

Standard Sample
CLEC Deviation Error Stat. Score

OR Ordering
Performance

CLEC

OR-I-I 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk NA
OR-i-i 3-5000 % On Time Design Layout Record NA
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (a NA
OR-2-i2-5020 % On TimeTrunk ASR Reject NA

PR Provisioning

Pert.
Score Wst. W~td. Score

FP CLEC FP

.N:f: 0 0.000

.!~: 0 0.000

.Nf 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP only ~‘.‘ 97.66 2 73: ~- .~, 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks ~ NA NA ~..,; ‘‘, NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA .‘:~ NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA -...‘~ NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA :.~ NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA -. NA NA 0 0.000

MR Maintenance & Repair
MR-4-Oi -5000 Mean Time to Repair - Total NA NA NA NA 1.1 0.00 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA . ~. 0.00 NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA - 0.00 NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA ... 0.00 NA NA 0 0.000
MR-5-0i-5000 % Repeat Reports w/in 30 Days NA NA NA NA ... 0.00 NA NA 0 0.000

NP Network Performance — —

NP-i -03-5000 # of Final Trunk Groups Blocked 2 months NA - . - . . . ~- NA 0 T 0.000
NP-i-04-5000 #of Final Trunk Groups Blocked 3months NA ~ ~ - ~ ~ NA 0.000

NA - no activity ‘UD” - under development “SS - Small Sample Totals 0 20 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Mar.2010
I UNE- I UNE

CRITICAL MEASURES Resale DSL Trunks Specials~ Other TotalPlatforml Loop
.PRE-ORDERING . ‘• •- ‘- -. .. ,, -

OSS Interface . . $0
P0-1.06 Mechanized Loop Qualification - EDI .• — . - - . . . -. . -.
P0-1-06 Mechanized Loop QoaIrtication . CORBA .. :- .‘ - : , -. ‘ .‘
P0-1-06 Mechanized Loop Qualification - Web GUI .., . -.
P0-2-02 OSS Interface Availability-Prim. WPTS — ‘‘ . S
P0-2-02 OSS Interface Availability. Prim. EDI - . . . - . —. .
P0-2-02 OSS Interface Availobihty- Prime. CORBA . . , .

P0-2-02 OSS Interface Availability-Prime. Web GUI - . ... .. .. . . .

. . ... iORDERING . .,:-.; . V -. .. - . ~‘- -

2 % On Time Ordering Notification - - - 85,552 80 86.555 . $97,137
OR-1-02 % On Tone LSRC -Flow Through - - - -. ‘~ . -
OR-1-04 %OT LSRC -No Facility Chock - 2Wdig-UNE/Rel - — . -. - - . - . . - -
OR-i-Cd %OT LSRC - No Facility Check - 2W 0OSL Loops ~_ 5’ . - 80 552 - - -
OR-1-04 %OT LSRC - No Facility Check - Ln Share/Split ‘,.‘ .-~ - - , , - - I
OR-1-12 % On Time FOC - - S - .
OR-i-13 %OnTiweDeiognLeyoutReoord . ‘ - -
OR-i-lit % OT Resp. -Req for Inbound Aug (n~182) - , - - . -
OR-2-04 %OT LSR Roj - No Facility Check - 2Wdrg-UNE/Rot - - . 5 - - - - - - -. ‘ -
OR-2-04 %OT LSR Rej - No Facility Check - 2W 0OSL LOOPS • - - - - - ‘‘• - -
OR-2-04 %OT LSR Rej - No Facility Check - Ln Share/Split . . - - - - -
OR-it-IC % On Time PCN - 1 Bus. Gay - - - -. - . --
OR-1-04 %OT LSRC - No Facility Check - All Spols-UNEIR5 - , .. - 6,585 - -
OR-l-06 %OT LSRCIASRC - Facility Chock - All Spols-UNEIReI - - -- - - - , -
OR-2-04 %OT LSR Re) - No Facility Chock - UNE/Reocle - . . , -
OR-2-06 %OT LSRIASR Rej - Facility Chock - UNEiResale I - - - - - . , - -

- - . - . :PROVISIONING. -- -,‘ - -- .- - -:: .. ‘~. V -. , - S

3 Installation Performance $11,024 $0 512,950 itO $0 $6 $23,974
PR-3-0l % Completed to 1 Day (1-5 lines No Disp) - -. - - - - . -

PR-4-02 Aoerege Delay Days-Total - . - - . -
PR-4-02 Average Delay Days - Total - 2W Digital - ‘ - - . - - .. . -.
PR-4-02 Average Delay Days - Total - 2W 0OSL LOOP “ - - ‘‘ - . . . -
PR-4-02 Average Delay Days -Total -Line Shore/Split - , ,~ - . . . ,
PR-4-04 MtssedAppointwents-Dispetch 11,024 - 4,170 - . ‘ .
PR-4-04 M,ssed Appts - Disp - 2W Digital UNE/Ileeale .~ - -. , - - - . ‘ - - 0
PR-4-04 Missed Appts - Disp - Line Shore/Split - -. — - ..:‘, - -, . . .‘ . —
PR-4-C5 MOOed Appointments - No Dispatch - - - - 8,780 - - . - -
PR-4-C5 % Missed Appt -No Disp -2W Digital -UNE/Resale — . - . , - , S , - -
PR-4-C5 lit Missed Appt -No Disp -Line Share/Split , . . - . . , - - - - --
PR-4-14 % Completed On Tone - 2W ODSL Loops .‘ . - -
PR-4-15 % On Thrne Proxisioning . Trunks - ‘ -
PR.C-0I lnstaltetinn Troubles wlin 30 Days - - - - -
PR-6-0l % Install Trbls w/n 30 Days .2W Digital Loop -UNE/R.eele . , - -
PR-6-01 % Install Ttbls wI/n 30 Days -2W oDSL Loops - .. - ‘‘ . -
PR-6-0l % Install Trbls wI/n 30 Days -Line Shore/Split .. ‘ . .. - - . . . - .
PR-4-01 % Missed Appointment .FP -DSO -LINE/Resale . , . - - - -‘ . -
PR-4-01 % Missed Appointment -FP -DS1 -UNEiReoale ‘ - ‘ - : ‘ -
PR-4-O1 % Missed Appointnment -FP -DS3 -UNEIResaIa - . - , . - - - ., --
PR-4-01 % Missed Appointment -FP -Other -UNE/Resale , - - -- - - - -.
PR-4-02 Average Delay Days - Total -UNE/Reec e .- , - - - - -
PR-it-Si 1k Missed Appointment - Facilities -UNE/Rasale - - . ~, - - -
PR-5-02 % Orders Held for Facilities, 15 days -LINE/Resale —- . - - - . . - “
PR-C-Cl % Installation Troobles withIn 30 days -UNEIResole’ - ‘ . - .
PR.8-C1 $ Open Orders in Hold Stetusx3o Oeys-UNE/llesale- - - - - - - -
PR-4-Cl 1k Missed Appointment - FP - Tota - EEL . - - - - -
PR-4-02 Average Delay Days - Total - EEL - ‘ - . . , . -
PR-it-Cl 1k Open Orders inc Hold Status 030 Days -EEL - -V , , - - .
PR-4-01 1k Mooed Appnmntment - FP - Tote - OF , - - . .~, -
PR-4-02 Average Deley Days. IOF - . - . - . .. . . -

PR-O-0l 1k Open Orders ne Hold Status 030 Days -IOF - ‘. - - -. , - - .

4 PR-4-07 % On Time Performance. LNP , . f ‘~• - $0 ‘ . - - - $0

5 Hot Cut Performance .. - $0
PR-6-02 lnstallatn Trbls w/in 7 deys-Losp-Besio Hot Cut - - . -
PR-8-02 lflstallatn Trbls wI/n 7 days-Loop-Lg Job Hot Cut - ~,. .
PR-6-02 lnstalletn Tthls w/in 7 days-Loop-Batch Hot Cut . - - . . . - -
PR-0-Cl On Timne Petfonnmance-Loop-Bosic Hot Ccl - . , - , - - - - -
PR-B-Cl On Tinme Patfonnmanca-Loop-Lg Job Hot Cot ~ - . - S -. ‘ , - , . -
PR-B-Cl On Time Pemfonnmenca-Loop-Batch Hot Cut .~ - -‘ - - ‘ - -.n -

•.. - . . - “ MAiNTENANCE” ...-. .:. - . -.‘ -- S. -‘ . - - . .

6 Maintenance Performance $ 26,100 827.850 $13,126 $0 80 80 . $67,090
MR-3-01 Missed Repair Appointments - Loop - Bus. - 7 419 . ‘ . -
MR-3-Ct Misood Repair Appointments - Loop - Res. 17406 — - , -. . ,
MR-a-Cl Missed RepairAppointments-Loop . -“ 27850 - - ‘ .. - . -
MR-a-Cl 1k Mtssed Repr Appt -Loop-2W Digtl-UNE/Resalo . . - . . . .
MR-a-Cl 1k Missed Repr Appl -Loop -2W ODSL Loops - ~- - . - . - - . - - . .
MR-a-Cl 1k Missed Repair Appoint -Loop -Live Share/Split - - — - , - , -
MR-3-C2 1k Missed Repair Appointment -CO -2W 0DSL Loops -
MR-4-03 Mean Ttme To Repair-CO -2W 0DSL Loops I ‘- . - -. -~ .
MR-4-04 $ Cleared(all ttbls) wI/n 24hrs-2W Dig-UNEitlesale. ., - - , , -
MR-4-04 1k Cleared (all trhls) wI/n 24hrs-2W ODSL Loops ‘ . - . - -.
MR.4-04 1k Cleared (all troubles) wI/n 24 Hours -Line Share/Split -. - - - . - ‘ - . . - - - - -
MR.4-08 OutoiSerurcer-24Hrs.-Bus. 0,753 5,707 ‘ . . .. . , -.
MR—C-CO Out of Sarace n24Hms. - Res. - - - -
MR-4-C8 OulofSeracex24Hrs.-Totel . -. - V -
MR-S-Cl 1k Repeat Reports within 30 Days - - - - . . -
MR-S-Cl 1k Repeal Reports wlin 30 Days-3m Digital-UNEIRe5aIe - . . - .
MR-S-Cl % Repeal Reports wI/n 30 Days -2W 0DSL Loope - - - , - S. - - . - - . -
MR-S-Cl 1k Repeat Reports wI/n 30 Days -Line Share Split . . . -
MR-4-01 Mean Time to Repair - nonDSO S DOS -UNEIResali’ . S - -
MR-4-01 Mean Time to Repair - DS1 S DS3 -UNE/Rasale 1.’.-. . - . - - - ‘. - . - . - . , .- . -
MR-4-06 1k Out of Somnoox4 Hrs - nonDSO S DOS -UNE/Roorde - . , - - , . . , -
MR-4-0O %Oot nf Snroicnn24 Hrn - nonDSO S DSO -UNE/Realn t ‘ : - -
MR-C-CO % Out of Ser~ioen 4 Houm - DS1 8 DS3 -UNE/Reerde -. -. . ‘‘ - ,
MR-it-OS 1k Out of Ser.joe 024 Hours - DS1 S DS3 -UNE/Rioaie ~‘ . . - - -
MR-C-Cl 1k Repeat Reports wI/n 30 days -Specials -UNE/Re~elé-’. . - - - - ,

. -NETWORK.PERFORMANCE .:: ~- -.-. - . . . -

7 NP-1-04 Final Trunk Groups Blocked ., , - ‘... .. . $0 ..‘ - $0

8 Collocation . . $5 $0
NP-2-Ol/2 1k OT Response to Request for Collocation - Total - . . -
NP-2-Oit/6 1k On Time - Physical Collocation - Total . -
NP-2-07/O Average Delay Days- total - . - . -

. . RESOLUTION PROCESS ,,. - - - ,. - -

9 Resolution Process . - - . -‘ -. .~ $0 i $0
OR-la-Cl 1k PON Exceptions Resslved wI/n 3 Bus Days . , , . . -
OR-10-C2 1k PON Exceptions Resolved wI/n 10 Bus Days ., - - -

91-3-04 1k CLEC Billing Cleims Acknwldgd w 2 Bus Days - -
Bl-3-C5 1kCLEC BitIng Claims Rslod mdv 28Cc Days eherAck. ._ , ‘ - ‘ -

Month Total $37.1 33 $27,050 $26,076 $90,052 ~ $176186

Under the Plan-I performance scores ar, subject to further adjustment.



Fair Point New Hampshire Mar2010

Performance Report for Critical Measure #8 - Collocation
CLEC Pert

NP Network Performance CLECPerf. Obs Score Wgt

NP-2-01/2 % OT Response to Request for Collocation - Total 100.0 4 0 ]5]
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA 0
NP-2-0718 Average Delay Days - Total NA NA NA 0

5

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.

Resolution Timeliness CLEC Pert. Obs. Score Wgt
)R-10-0i-i00(% PON Exceptions Resolved w/in 3 Bus Days NA •L.NAJO
)R-i0-02-i00(% PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business [ 100.00 2931 0 2
Bl-3-05-i000 % CLEC Billing Claims Resolved w/in 28 Calendar Days afte 100.00 2,623 0 20

22

Performance Report for Critical Measures - Specials
CLEC Pert.

OR Ordering CLEC Pert. Obs. Score Wgt

OR-i -04-i 200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNEIR 2500 8 -2 10
OR-i -06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/F 100 00 7 0 10
OR-2-04-1200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-i 200% OT LSRIASR Reject -Facil Check (Electronic) -UNEIResa NA NA NA 0

. . Std Sample StatPR Provisioning FP FP Dev. Erm’ Scc”~

PR-4-01 -1210% Missed Appointment -FP -DSO -UNE/Resale 0.0 NA 2 NA :~.‘ 0.0 NA 0
PR-4-01 -1211 % Missed Appointment -FP -DS1 -UNE/Resale 13.5 NA 37 NA .,. 0.0 NA 0
PR-4-Oi -1213% Missed Appointment -FP -D53 -UNE/Resale 00 0 00 2 ~ 0. — NA 0
PR-4-Oi -1214% Missed Appointment -FP -Other -UNEIResale 0.0 NA NA 0. NA 0
PR-4-02-i200AverageDelayDays-Total-UNE/Resale 4.60 30.04 89 148 9. 3 — 0
PR-5-Oi-i200 % Missed Appointment - Facilities -UNE/Resale 0.0 25.00 5 8 ;:. 0. — NA 0
PR-5-02-i200 % Orders Held for Facilities> 15 days -UNE/Resale 0.0 0.00 ~ 0. — NA 0
PR-6-01-i200 % Installation Troubles within 30 days -UNE/Resale NA NA NA NA 0. — A NA 0
PR-8-01-1200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 35.7 14.81 42 27 .~.. ii. 224 0 5
PR-4-Oi-35i0 % Missed Appointment - FP - Total - EEL 17.2 22.22 29 27 10.1 -0.1 0 10
PR-4-02-351 0 Average Delay Days - Total - EEL 46 1 17 315 12. NA 5
PR-8-01-35i0 % Open Orders in a Hold Status >30 Days -EEL 392 0.00 28 24 ..:‘ 13. ~_. ..~..

PR-4-01-3530 % Missed Appointment - FP - Total - IOF 00 NA NA ~ 0. NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 000 0. NA NA 0
PR-8-0i -3530% Open Orders in a Hold Status >30 Days -IOF 0.0 NA NA ~ ~. 0 j~.. •..~...

MR Maintenance & Repair
MR-4-Oi -1 216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 0.00 3 94 4 2 000 0.00 SS NA 0
MR-4-Oi -1217 Mean Time to Repair - DS1 & D53 -UNE/Resale 5.80 4 81 1 4 1214 13.65 SS NA 0
MR-4-06-i2i6%OutofService>4Hours-nonDSO&DS0-UNE/Resale 0.00 NA NA ~ 0.00 NA NA 0
MR-4-08-i2i6%OutofService>24Hours-nonDSO&DSO-UNE/Resale 0.00 NA NA . . 0.00 NA NA 0
MR-4-06-i2i7%OutofService>4Hours-DS1 &DS3-UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-08-i2i7%OutofService>24Hours-DS1 &DS3-UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-5-Oi -1200% Repeat Reports w/in 30 days -UNE/Resale 20.00 28 57 15 35 ‘..~ 12.34 -0.26 0 10

“NA” - no activity “UD” - under development “SS” - Small Sample Total 52

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Mar-2010
% On Time Observations Market Adj.

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 89.63 328 $ 68,333
OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS 50.00 2 $ -

OR-2.04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check- POTS NA - $ -

I Total Market Adj* $ 68,333 I
‘ For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocation 40.00% $ 27,333
UNE Loop allocation 60.00% $ 41,000

Special Provision - UNE Flow Through
IOR-5-Ol-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

JAN-2010 100.00 209 209 JAN-2010 100.00 207 207
FEB.2010 100.00 264 264 FEB.2010 100.00 264 264
MAR-2010 89.98 848 763 MAR.2010 97.02 840 815

Overall 93.57 1,321 1,236 Overall 98.09 1,311 1,286

Market Adjustment * $

IOR-5-O1.3112 % Flow-Through Total.UNE POTS Loop OR.5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month ObservatIons Month Observations

Gross # Flow-thru Gross # Flow.thru
JAN.2010 100.00 395 395 JAN 2010 100.00 393 393
FEB.2010 100.00 372 372 FEB.2010 100.00 370 370
MAR-2010 83 01 359 298 MAR.2010 97.75

Overall 94.58 1,126 1,065 Overall 99.28 1,118 1,110

[ Market Adjustment * $ -

IOR-5.01.3121 % Flow-Through Total.UNE Other OR-5-03-3121 % Flow-Through Achieved.UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
JAN 2010 93.61 1 613 1,510 JAN.2010 93.61 1,613 1,510
FEB.2010 97.14 3,922 3,810 FEB.2010 97.14 3,922 3,810
MAR-2010 - 5 . MAR.2010 - 4 -

Overall 96.03 5,540 5,320 Overall 96.05 ~ 5,320

I MarketAdjustment* $ -

‘ For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Perfomiance Observations

• PR-9-01.3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
• PR.9.01.3523 % On Time Performance-Loop.Lg Job Hot Cut NA NA
• PR.9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
• PR.6-02.3520 % lnstallatn Tibia wlin 7 days-Loop-Basic Hot Cut NA NA
• PR-6.02-3523 % lnstallatn Trbls wlin 7 days.Loop-Lg Job Hot Cut NA NA

PR-6-02-3525 % lnstallatn Trbls wlin 7 days.Loop.Batch Hot Cut NA NA
Performance Observations Performance Observations

• PR-9-08-3533 Avg Durtn HC Install TrbI-UNE POTS Loop Ttl HC.CLEC 0.52 1 NA 0
• PR-9-08-3533 Avg_Durtn_HC_Install Trbl-UNE_POTS_Loop Ttl_HC -VZ 1_29 383 0_98 177

VZ Std. Dev. Stat Score VZ Std. 0ev. Stat Score

• PR-9.08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 1.19 0.00
Greater of. Tier II (2 mo) or Tier III (1 mo) Total

Market Adjustment for PR-6-02-3520 I PR~9.O1~352O* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR.9.O1~3523* $ - $ - $ -

Market Adjustment for PR-6-02.3525 I PR~9.O1.3525* $ - $ - $ -

Market Adjustment for PR-9-08.3533 $ - $ -

For allocation purposes, any Hot Cut market adjustment is comb ned with the Critical measure market adjustment allocation



Fair Point New Hampshire Change Control Assurance Plan
•“~ ~J—~ ~

Mar-20 10

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary

Mar-20 10
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.402 $ 113,631
Unbundled Network Elements - Loop -0.483 $ 233,868
Resale -0.495 $ 37,837
Digital Subscriber Lines -0.130 $ -

Trunks 0.000 $ -

Mode of Entry Total $ 385,335

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ 87,137
3 Installation Performance $ 23,974
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 67,085
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 178,196

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ 68,333
UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $ 68,333

CHANGE CONTROL $ -

Grand Total $ 631,865

Under the Plan, .1 performance scores are subject to further adjustment based on two additional montWs performance.


